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What’s new in Remote Control System Update 9.5.2

Agent (Windows)
e Enhancements AV evasion
e Fixed the retrieving of gmail data from IE11

Agent (Android)

e Enhancements AV evasion

e Mic enhancements

e Better persistency and uninstall support

e Fixed the duplication of messages in Whatsapp and Wechat

Console
e Fixed an infinite loop that caused the console to hang when showing the audit log

Database
e Fixed the export of “only marked for report” evidence

How to install the update
The update can be installed on any 9.5.x version. It’s a cumulative update.
9.5.2 specific instruction:

e Run the installer rcs-setup-*.exe on each backend server and answer 'yes' when
asked to upgrade

e Run the installer rcs-setup-*.exe on each frontend server and answer 'yes' when
asked to upgrade

e If you have previously installed the rcs-ocr-*.exe on the shards, you have to reinstall
it as well.

e The Network Injector has not been changed, so you can use the 9.5.0 installer.



