Mr DANIEL JULIANGIOVANNI MAGLIETTA

KrisFlyer 8792121777 Booking reference: 2Y23HM
Electronic ticket:
Dear Mr MAGLIETTA ) 6182403954779
Date of issue: 14 Sep 2013
Thank you for using the Singapore Airlines Electronic Ticket service. This is your travel itinerary.  p|ace of issue: online booking
We appreciate your patronage and look forward to serving you again in the near future.
IATA ber:
Sincerely, number 32393340
Singapore Airlines
Flight Details
SQ974 SQ ECONOMY
Departs: Singapore (SIN) Tue, 17 Sep 2013 12:55 Status: CONFIRMED
Arrives:  Bangkok (BKK) Tue, 17 Sep 2013 14:20 Checked bags: 20KG
Not valid before: Tue, 17 Sep 2013 Not valid after: Tue, 17 Sep 2013
SQ981 SQ ECONOMY
Departs: Bangkok (BKK) Thu, 19 Sep 2013 21:00 Status:  CONFIRMED
Arrives:  Singapore (SIN) Fri, 20 Sep 2013 00:25 Checked bags: 20KG
Not valid before: Thu, 19 Sep 2013 Not valid after:  Thu, 19 Sep 2013

Payment details

Form of payment:

Ticket fare: SGD 250.00
Visa Card - XXXXXXXXXXXX4192

Airline Fuel and Insurance Surcharge SGD 93.80

Airline Fuel and Insurance Surcharge SGD 13.20

Passenger Service and Security Charge SGD 19.90 Restrictions:

Lo VALID SQ.GV2 COND.REISSUSD20.NOT VALID

Aviation Levy SGD 6.10 ON SQ972.NO FFP UPG/RFND

Passenger Security Service Charge SGD 8.00

Passenger Service Charge SGD 28.90

Ticket amount: SGD 419.90

Singapore Company Registration No. 197200078R

Airline House
25 Airline Road
Singapore 819829



Important Notices

PLEASE BRING THIS RECEIPT ON YOUR TRAVEL IN CASE ANY THIRD PARTY REQUIRES A PROOF OF PURCHASE. PLEASE ALSO HAVE ALL
VALID TRAVEL DOCUMENTS E.G. VISA AND PASSPORT WITH YOU. FROM 9TH JAN 08, SIA FLIGHTS DEPARTING FROM SINGAPORE WILL
DEPART FROM EITHER TERMINAL 2 (T2) OR TERMINAL 3 (T3), AS INDICATED IN YOUR E-TICKET RECEIPT. FOR FLIGHTS INTO SINGAPORE,
THE ARRIVAL TERMINAL WILL BE CONFIRMED ABOUT 2 HOURS BEFORE THE ACTUAL TIME OF ARRIVAL. THE ARRIVAL TERMINAL
INFORMATION IS AVAILABLE VIA WWW.SINGAPOREAIR.COM AND THE FLIGHT ENQUIRY HOTLINE AT 1800-542-4422 (WITHIN SINGAPORE). FOR
ENQUIRY AND CHANGE IN TRAVEL PLAN, CONTACT THE NEAREST SIA OFFICE. DETAILS ARE AVAILABLE AT WWW.SINGAPOREAIR.COM.
YOUR AIRLINE TICKET IS ELECTRONICALLY STORED IN OUR SYSTEM AND IS SUBJECT TO OUR CONDITIONS OF CONTRACT AND GENERAL
CONDITIONS OF CARRIAGE WHICH CAN BE FOUND ON WWW.SINGAPOREAIR.COM. WE HAVE A PRIVACY POLICY FOR
PASSENGER/CUSTOMER DATA. HOWEVER, PLEASE NOTE GOVERNMENT REGULATIONS MAY REQUIRE THAT WE PROVIDE INFORMATION ON
OR PERMIT ACCESS TO PASSENGERS OR CUSTOMERS DATA.ECONOMY CLASS CABIN BAGGAGE IS LIMITED TO 1 PIECE PER PASSENGER,
FIRST AND BUSINESS CLASS PASSENGERS MAY BE ALLOWED 2 PIECES PER PASSENGER. FOR SAFETY REASONS, CABIN BAGGAGE MUST
NOT EXCEED 115 CM (45 INCHES) IN TOTAL LINEAR DIMENSIONS AND WEIGH NOT MORE THAN 7 KG (15 LB) EACH. MORE INFORMATION ON
CABIN BAGGAGE CAN BE OBTAINED VIA WWW.SINGAPOREAIR.COM.AIR PASSAGE REGULATION - TRANSPORTATION AND OTHER SERVICES
TO BE PERFORMED BY THE CARRIER ARE SUBJECT TO CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES, WHICH ARE
DELIVERED WITH THIS ITINERARY/RECEIPT AND FORM PART OF THE CONTRACT OF CARRIAGE. PLEASE ENSURE THAT YOU HAVE
RECEIVED THESE NOTICES,AND IF NOT, CONTACT THE NEAREST OFFICE OF THE ISSUING AIRLINE OR TRAVEL AGENT TO OBTAIN A COPY
PRIOR TO THE COMMENCEMENT OF YOUR TRIP. IF YOUR JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP IN A COUNTRY OTHER
THAN THE COUNTRY OF DEPARTURE,INTERNATIONAL TREATIES KNOWN AS THE WARSAW CONVENTION AND MONTREAL CONVENTION MAY
BE APPLICABLE. THESE CONVENTIONS GOVERN AND IN SOME CASES LIMIT THE LIABILITY OF CARRIERS FOR DEATH OF OR PERSONAL
INJURY TO PASSENGERS, AND IN RESPECT TO LOSS OF OR DAMAGE TO BAGGAGE. SEE ALSO NOTICES HEADED: ADVICE TO
INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY AND NOTICE OF BAGGAGE LIABILITY LIMITATIONS.NOTICE - OVERBOOKING OF
FLIGHTS (FOR TICKETS SOLD IN USA) AIRLINE FLIGHTS MAY BE OVERBOOKED, AND THERE IS A SLIGHT CHANCE THAT A SEAT WILL NOT BE
AVAILABLE ON A FLIGHT FOR WHICH A PERSON HAS A CONFIRMED RESERVATION. IF THE FLIGHT IS OVERBOOKED, NO ONE WILL BE
DENIED A SEAT UNTIL AIRLINE PERSONNEL FIRST ASK FOR VOLUNTEERS WILLING TO GIVE UP THEIR RESERVATION IN EXCHANGE FOR
COMPENSATION OF THE AIRLINES CHOOSING. IF THERE ARE NOT ENOUGH VOLUNTEERS, THE AIRLINE WILL DENY BOARDING TO OTHER
PERSONS IN ACCORDANCE WITH ITS PARTICULAR BOARDING PRIORITY. WITH FEW EXCEPTIONS, INCLUDING FAILURE TO COMPLY WITH
THE CARRIERS CHECK-IN DEADLINE (WHICH ARE AVAILABLE UPON REQUEST FROM THE AIR CARRIER), PERSONS DENIED BOARDING
INVOLUNTARILY ARE ENTITLED TO COMPENSATION. THE COMPLETE RULES FOR THE PAYMENT OF COMPENSATION AND EACH AIRLINES
BOARDING PRIORITIES ARE AVAILABLE AT ALL AIRPORT TICKET COUNTERS AND BOARDING LOCATIONS. YOU MAY PROVIDE FEEDBACK OR
QUERIES TO CUSTOMER AFFAIRS AT AIRLINE HOUSE, 25 AIRLINE ROAD, SINGAPORE 819829 OR VIA OUR ONLINE FEEDBACK FORM
AVAILABLE AT HTTP://WWW.SINGAPOREAIR.COM/FEEDBACK.
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