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Incentive Order Deadline:
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Billing Address
| \K& i :5 Email m .
|City, State / Country. ZIp (ana

Y
| . Telephone Number Fax Number

i i ode:

Credit Card Number: 0 amx X[ MC O visa | Expire Date (Mﬁ{ YY). . Snzzc:6 C\:F -
<|s® G 2l6 225152 633 dBiState!Ccmntl‘Y Zip .
[Credit Card Billing Street Address \ICdﬂ Carl | |g St
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N o Holder | : fTs&C's
"Print Credit Cﬁrd Holder Name (as it a n card) !Ca G . 13_2r0:u:1c§i?at:’nce of T's
Sk - ARCA RO o

v Glos [ ‘ BN ionality for an lication(s)
Important! Review ‘Product Overview | Glossary” lterature 10 assure the services you have <alectBI VA GFoRdsa kaRGinalty for 2ty o':?as

ompl d diti @it Facilities!
1 i W C ete descriptions of Services and Terms & Conditions at Sm 3 :
amgl?ggag is neeged. Note c:'l\cenanon Policy Specifics — Terms & Conditions item #13 — This document, page / thum

Description of Service Incentive Total |
T Internet — Networking Services: (10/ 100 Base - T) = Non Routable

brail 2

\ NetPremium Eihernel Service, 1 Static Pubic IP add — % %1% | S 1485 |

"a_ NetPremium (Shared Ethernet Service. 1 Static Public | P address) SE T $ 1195 $ 1,495 |
b_Additional Pubkic IP Address | Device {NetPremum) 7 m-p - oA
 NetStandard (Shared EtherNAT Service. 1 Static Private | P address) E_!-_ T g 1245 | A ‘. IL
"d_ Additional Private |P Address | Device (NetStandard) wﬂw m‘ 0O |

e Wireless Internet (5GHz only) — (SeeT&CH m- [Call 885614-2637 for quate)
2. Internet — Networking Services: (10/100 Base - T ) - Routable
| a NetDedicated {Dedicated 1.54 Mbps w5 | P addresses) - | tjlg_agdléfj;;_a\ialaggﬂ_

b NotDedicated Phis (Dedicated 3 Mbps w29 |P addresses)

3,495
5900 | § 73715 |
c. Additional Services {if applicable} (Call 888.614-2637 for quate)
3. Internet — Networking Services: Equipment and Labor

" Swilch | Fub Rental (8 Port) — 10/ 100 Base -T ﬁg@-m s 185 i
b Switch | Hub Rental (24 Port) — 10/ 100 Base X w24 | | $ |
< Patch Cable {up to 50 — Cat % pc__ | |8 %0 e E

"d_Labor / Floor Work - Fee per hour (See T&C 1) E_-mm
1 -

$ 348
$

4. Voice Services: PBX Service — Dial “g” for an outside line

a Single Line (no Instrument) {unrestricted long distance}
"b_Single Line w/ Smgle Line, Touchtone Instrument {unrestricted long distance) st [ |
"_Mutti Line Spk Phone w / 1 mamn Number & 1 rollover line (unrestricted LD) ms | | 465 | § 515 ‘
d Teleconference Spk Phone line w / Polycom Instrument (unrestrided LD) PL 465 s 575

—

e Dedicated Line / LD Restrictions {Credit Card / Intl}/ Voice Mail / Special Eng MT | — [(cal 888-614-2637 for quote) =l
5. Special Line Services (For 3™ party Circuit Extensions - Must order circuit from local Bell Co or Other Provider) 4
|

-

. |

302 $ 386

|| P

"a T-1 Extended Data / Telco circut from Demarc to Booth (See T&C 8)[T2/T1 $ 2000 | § 2500
b DS.3 Extended circutt from Demarc to Booth (See T&C 8)[T3 $ 0000 | $11.250

[b_DS-3 Extended cicult from Demarc 10 20928 ______ e L -

¢ Other — Analog. 1SDN BRI or DSL Extended circuit / ine from Demarc to Booth DPIS/HL (Call 888-614-2637 for quate)
3 Pointio-Pont / Special Engneering | DHCP / VPN / Web Casting (See T&C 1)|VP/MI__| (Call 888-614-2637 for quate)
6. Special Quote — Attachment A or SOW (if applicable) : i (Call 888-614-2637 for qudle)

7. Move - In / On - Site order fee of $250 Intemet/Network / $75 Telephone pérliﬁe [r;t”oséermﬁ service after show move-in has started). [P j
‘E Distance Fee of $500 Internet / $100 Telephone for each line outside the convention venue. X (number of lines) |

A : _ ; _ il SUBTOTAL | A4S |
Unused portions of deposits returned with final billing. ESTIMATED 10% TAX | FEES DEPOSIT = SUBTOTAL x 10% A

TOTAL PAYMENT MUST ACCOMPANY ORDER. (yedt Card users may fax order to 702-943-6001 [ GRAND TOTALA'S3A

= Incentive Price applies to orders received With Payment 21 days prior to the 1% day of
show move-in. ***

[ Customer No: 2014 - 075 - 655 B
ORDER ON LINE: https:ffwww.smartcitvnemorks.comiorden’center.aspx?center=075

£OR SMART CITY USE: | Payment Rec'd (Amount):

>



Smart City 07SNT 61242

OCCC - Telephone & Intemet / Network Services
Terms and Conditions / Payment Options

‘1. Smart City is the exclusive provider of all Voice, Data andi“‘on'y Smart Gty personndl are authorized to modiy system wiing OH‘

Network services (wired and wireless) Smart Gty provides cabling | cabling. Material and equipment fumished by Smart City for this servu:ei

| contract shall remain the property of Smart City.
10 meeting rooms, boaths, within booths (under carpet and floorning), | g ity d f
fiber optic, twisted pair (Category 3. 5 and 6) coaxial and all eri12.Intsrm;t Performance Disclaimer: Smart City does not guarantee the |

e : | performance, routing, or throughput; either expressed or implied, of any |

data and telecommunications related cabling. | : - h [ ‘

2. The use of the network connection(s) provi by Smart Cty may be | gg::i arc:(r;()s})g:nneg:nga\;vm regards to the Internet and / or inlemeti
used only by the directors, officers and employees of the Company, i bon U'H'd =

its quests, ifs agents and consultants while performing ice for the | 13.CANCELLATION - There is a minimum $150 or 10% Cancellation fee

gl as | (whichever is greater). Cancellations must be in writing  Addtional

gﬁ"{::;‘;:&d cannot be resold or distributed to other companies | cancellation charges will apply for orders that have already incurred

[ ’ o i ; | rocessing, labor. matenal, and / or engineering costs Some broadband
3. All devices for which Smart City directly or indwectly provides Imemel! gerwces a?nd special circuits cannot bgcancgﬂged once ordered and will
|/ Network connectivty must pay a device charge or purchase a Smart | incur full charges listed / quoted  Credit will not be given for service(s)
I City assigned IP address _ | installed and not used. J
f 4. Incentive Price applies when a completed order with peyent N ‘ 14.Service problems must be reported to the Smart City Service Desk |

recesved no later than 21 days prior to the first day of show move-in | : > 4 : -
Base Price applies to (a) al orders received from One (1) to Twenty | gﬁg'g%‘?gg‘(&m be considered unless filed in writing by Customer

(20} days before show move-in has started or (b) orders recewed on | : '
or before the 21 day Incentve Deadine without payment () orders | 15.Any additional cost incurred by SMART CITY to: 1) assist in trouble

placed on site or after show move-in has started will be at Base | g'la.rg‘::i;’ zgmm;:nfhug\mmm:‘gdng m&: ::"l:::m |
P_;ice i_;‘Jlus an adldiﬁonal on-site fee of $250 (Internet) / $75 | that customer fails to provide (i.e. floor plans or special drcult;
{Teiephone) - per line. . numbers) may be billed to the Customer at the prevailing rate. |
|6 Intemet / Network — 10 / 100 Mbps, half / fullduplex. auto-sensing wleqmpmln :‘V‘mc o D gh';u'd pf—.k e
Ethernet acceqss lo our backbone, with sh_afed or dedicated Igtdernetf wireless devices, telephone instruments and other rental equipment at
L o s O Yy ceies (Oepenioing o senvemoperediovie (1050 SRR, RIS (b) The Customer will be fully responsible
an RJ-45 jack, is provided for eacgconneguon or'gered st | for the protection and safekeeping of rental equipment and will be
¢ 8h¢red_ lntznﬁp im” pe;rmc. s ULEPS, ;('a'anungi responsible for returning all rental equipment to the Smart City Service
Appteatons, NaiP, D s S e ceIvCEs afe Dot sliowe | Deskwithin one (1) hour following close of the show.
wﬁh_any of our shared |ntemet / Network services. This includes. [17.The prices listed on this contract do not include Federal, State Local or
but is not Wmited fo, NetPremium, NetStandardr. NetBasic, and . Other Taxes and Tax surcharges. Taxes / Tax surcharges will be
NetExpress. Smart Ciy can et P i edcatedt nEwerkiSH  iretoeust o it Tiiol B, Eathot Tox 1t B AR TEAGS.

7. Rakes s Inchuc 0 S0l 1= aGhess, i romaaion 1o the | ENOTE:  THE CUSTOMER 13 REGGONNELE FOR ALL
booth in the most convenient manner and does not include computer I INTERNATIONAL LONG DISTANCE AND OTHER APPLICABLE |
equipment, NIC card, TCP / | P software or power to the booth. | CHARGES AGAINST ASSIGNED TELEPHONE NUMBER(S)

' 8. Limited Availability: T-1 / DS-3 and other special circuit orders must | 19.All Single Line, Multi-Line, and Dedicated Line Telephone urvlqu

| be placed 45 days prior to show move-in date due to limited | include Directory Assistance, Information, “0+”, Operator assisted, |
availability and to avoid additional charges | 1-800, 950, credit card type call usage and unlimited Domestic Long

| 9. Wireless Specific: (a) Sman City is the exclusve provider of voice, | Distance. International Call charges will apply.
wred and wreless data service(s) for the Facilty. Wireless Devices | 20,1 ong Distance (International Calls) and Line Restrictions: (a) Credit
not authorized by Smart City are strictly prohibited. Customer(s) | Card restriction will only allow Local, *1-800" and Credit Card calling. Int
that desire to showcase their wireless products must contact Smart|  restriction will block all International calling but allow all other type calls
City 21 days in advance of show move-in to investigate the potential | (b) All lines will be blocked from 976" and ‘900" dialing unless otherwise
of Smart City engineering a customized cohesive network to operate | requested Addttional deposits may be applicable. (c) Smart City will |
without interference to ather Customer(s), (applicable charges may | provide a detailed listing of all toll / billable type calls made from |
apply).  (b) ;fhe use of any wireless device that m'erferesl_bwlh the | applicable services. Addtional LD deposits required for Intl companies
;ﬂ:&ﬁg'gisiﬁgglb\::;ﬁ: gﬁsgggjzgg;:e@e IS prohibited and [21.A per line move fee starting at $100 (Telephone), $200 (Internet) may ‘

o= . apply to relocate the line(s) after it is installed. I
10.Unless otherwise directed, Smart City is authorized to cut floor | ; |
coverings to permit installation of ice 122.5;?585 are based upon current rates and are subjed to change wﬂhout:

23.A valid Credit Card number with signature MUST be on file regardiess of payment method.
For your convenience we will use this authorization to charge your credit card for any

Mail or Fax Completed Orders with |

additional amounts incurred. | Payment and Floor Plan To
24.Smart City accepts payments in US dollars, Checks drawn on a US bank, Wire Transfers or the | SMART CITY |
| g [ollowing Credt Cards. (Amex. MasterCard, Visa ). Make all checks payable to: Smart Ciry. | 5795 W. BADURA AVENUE, SUITE 110 |
| 26.Due to the cost of processing checks. any refunds due in the amount of $10.00 or less will not be | LAS VEGAS, NEVADA 89118

| refunded except upon written request (888) 4466911 FAX (702) 943-6001 |

Customer Acceptance of All Smart City Terms and Conditions / Attachments:

With execution of this document the Customer hereby authorizes Smart, G provide services as requested herein. is authorized to request such
services and acknowledges full and complete understanding of the Terrns,ag i

R qglq_'g Qi!gﬁ,gmnts contained herein & Website.
RUSTo  GIANKBRID PHTCE. 033/ ipes 5
Print Authorized Name Aupfonzed Signature Date
'FOR SMARTCITY USE:JPavmem Rec'd (Amount) ]Customer No 2014 - 075 - 655 /LS:kﬂ;l @4 1

ORDER ON LINE: hrtps:lfwww.smartcitynetworks.com/order/center,asgx?center=075

*** Tipping is not permitted. Any request from personnel for gratuities should be reported to Management immediately. =**



Network Security Declaration

Center: Orlando's OCCC (075) - FL Company Name:

Show: IACP 2014 Booth / Room #:

Customer /Ref #: 2014 -075 - 855

The Network Security Policy implemented for this Facility requires Customer(s) adherence to several necessary precautions in order for
Smart City fo maintain a healthy. viable network for all Customers. This declaration of com pliance with the security requirements as
noted herein is an acknowledgement of Smart City’s filtering policies and must be completed, signed by an authorized Customer
representative and mailed or faxed to Smart City prior to the requested network service(s) being activated for Customer’s usage.

Network Security Policy:

Smart City requires that all devices directly or indirectly accessing Smart City's network(s) have the latest virus scan software.
Windows® security updates, system patches, and any other technological precautions necessary to protect the Customer(s) and others
from viruses, malicious programs, and other disruptive applications. Any device(s) which adversely impacts Smart City's network(s) may
cause service interruptions to Customer(s) which can lead to disconnection of the Customer's equipment from the network(s), with or
without prior notice at Smart City's sole discretion. The device(s) in question will remain disconnected until all issues are adequately
resolved. All charges will apply and no refunds will be given. Additional charges may apply for trouble diagnosis and / or problem
resolution.

Smart City has implemented filtering policies on all Internet routers. These filters block all inbound Internet Control Message Protocol
(ICMP) - Ping, Traceroute, etc. - destined to any Smart City Network(s). Smart City understands that Ping and Traceroute are valuable
troubleshooting tools: therefore Smart City's Policy does allow ICMP (Ping & Traceroute) packets sourced from any Smart City
network(s).

Further. to avoid infection by common Internet worms (Nachi, MSBlaster. LoveSAN. etc.). Smart City has implemented similar filters on
the following TCP and UDP port numbers: UDP — 137, 138, 402, 1434 and TCP — 135, 139, 402, 445, 4444

Customers requiring inbound or outbound access to any of the filtered ports, should contact a Sman City customer service
representative in advance of the event with details of the specific requirements so that Smart City may consider the potential of a
customized alternative.

Each Customer's business is important to Smart City and with advanced and timely notification of a Customer's needs we are confident
that we can provide network services that perform as expected for all clients.

“* Please inform all show site personnel about the importance of Smart City’s Network Security
compliance issues **

** Services are activated after Smart City is in receipt of this signed declaration of compliance with our
network security requirements *=*

Device(s) Operating System:  SANDOWIS / MAC Total # of Devices: '-Nb
Type of Anti-Virus Software Installed: [ Norton ] McAfee Xomar: M SKy
f

Virus Scan Last Updated - Date: I Security Updates Last Performed - Date: R
Are You Renting Computers? [] Yes No Rental Company Name:
Rental Company Contact: Contact Number:

With execution of this document the Customer hereby attests that Customer provided equipment, which will be connected to Smart City's
network(s) at the above noted Facility and Show / Event has been properly protected, contains anti-virus software, and the latest
patches and security updates have been installed. Customer(s) also accepts the responsibility for the performance of Customer's
equipment and understands the conditions placed on service delivery by this document as well as the potential that additional charges
may be incurred should Customer's equipment be found to adversely impact Smart City's network(s) performance. The Customer
acknowledges that this Network Security Declaration is part of the Customer Contract allowing Smart City to provide requested

service(s) and is M 1 to change without notice.
Vid Moscova, 13 - 282 1.4
M" _AdceRolg

Signature {W.hackfngteam.it Date
VO quaca O

Printed Name Title

f
5795 W Badura Ave, Suite 110 + Las Vegas »Nevada 89118 » (888) 446-6311 « (702) 943-6000 » Fax (702) 943-6001 Aflj

SmartCity




Wireless Performance Agreement

Center: Orlando’s occc (075) - FL  Company Name:

Show: IACP 2014 Booth / Room #:
Customer /Ref #: 2014 - 075 - 655

Overview

Smart City is the exclusive provider for wired and wireless services for the Facility and has in operation a
comprehensive wireless 802.11 a/ g / n network. Smart City operates multiple Cisco wireless networks utilizing over
1000 access points throughout the Orange County Convention Center. Smart City can engineer custom dedicated
network(s) to achieve your company objectives. Please contact us at (888) 614-2637 to discuss your network design.

Pay-Per-Day Products

* 2.4 GHz 802.11 g / n: Complementary basic Wi-Fi® available in the Facility'’s public space. For business class
speeds utilizing a 2.4 GHz network Instant Internet (up to 512 Kb) is available as an on-site pay per day service in
the Facility's public space.

* 35 GHz 802.11 a/ n: Exhibitor Internet (up to 1.5 Mb) is available as an on-site pay per day service in all areas of
the Facility including the Exhibit Hall, Meeting Rooms and Public Space. 5 GHz wireless adaptors are available
for purchase on-site at the Smart City Service Desk or by calling Smart City at (407) 685-2000.

+ Wireless speeds and accessibility depend on the wireless environment in a local area.

Custom Wireless Networks

If you require wireless 5 GHz access for application demonstrations, Smart City is able to build a custom 5 GHz
wireless network in your booth. Please call Smart City at (888) 614-2637 for a custom wireless quote.

Internal Networks

Smart City is the exclusive provider of all voice, wired and wireless data services. Wireless Devices not authorized
by Smart City are strictly prohibited. Smart City requires all Customers showcasing their wireless products to contact
Smart City 21 days prior to the show move-in so that we may engineer a cohesive network operating without
interference (all approvals will incur a Wireless Engineering Management Fee). Please provide Smart City with the
make and model of your wireless router for network approval (wireless access points without adjustable power
Outputs cannot be authorized under any circumstances). Wireless devices need to be programmed on-site following
Smart City guidelines.

Customer Acceptance

Wireless service is inherently vulnerable to interference from other devices that transmit similar radio frequency
signals or that operate within the same frequency spectrum. Smart City does NOT recommend wireless service for
mission critical services such as presentations or product demonstrations that can accept a wired CAT5 connection.
Per our Terms and Conditions listed on Smart City's Customer Contract, misuse of any wireless service may result in
service interruption to yourself or other Customers and can lead to disconnection of the Customer’s equipment.

ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY SMART CITY ARE PROHIBITED.

| hereby attest that | understand the limitations and vulnerabilities of the wireless service provided by
Smart City. | also understand that if | use this service for any reason including, but not limited to,
demonstrating, showcasing or presenting my product(s), Smart City will not be responsible for possible

interference that | may experience. Upon receipt of the completed Smart City Contract, Smart City
Services will be activated / available for your use.

Signature:

Date: /(\ﬂ‘g:ﬂ 20 4
Title:

Ve 'e
ne# 39 2Packees

”~

( 3 ’\'ﬂ'—hL ]

'@ | 5795 W. Badura Ave, Suite 110 - Las Vegas * Nevada 89118 + (888) 446-6911 » (702) 943-6000 » Fax (702) 943-6001 .
- SmartCity

Printed Name:

Email:




